
Image requirements 

 

The pictures must be in JPG and the video in MP4.  

Here are the requirements:  

 

 

Image Hosting Requirements 
Images must be hosted in a PUBLIC repository/site. If you aren't sure how to host images 
online or do not have an internal hosting site that's public, you can use one of the following 
services: 

• AmazonAWS 
• Box 
• BOXcloud 
• Cloudfront 
• Drive.google.com 
• Dropbox  
• Cnetcontent.com 
• Flickr   
• Google Photos 
• Imgur  

  
Important: Be aware that public hosting repositories/sites may have their own restrictions and 
limitations for data downloads, and this may affect how, or the speed at which, your images are 
downloaded. In some cases, the Basic/Level 1/Free contract with any service may not meet the 
Dsco platform's expectations for availability. 

  
 

Image URL Requirements 
• You must use HTTPS. Here's an example: 

https://www.dropbox.com/s/85dxl67o4xinmlj/FW5033-MFW5223-M1.jpg. 
• You must not include spaces in the URL. Using hyphens (-) or underscores ( _ ) is 

recommended to create more stable image links. Here’s an example: 
https://www.dropbox.com/s/009988/ABC_12-12.jpg. 

• The image URL must:  
o Be a valid format, this is .jpg  
o Link to raw image data (not an image view).     

https://www.dropbox.com/s/85dxl67o4xinmlj/FW5033-MFW5223-M1.jpg
https://www.dropbox.com/s/009988/ABC_12-12.jpg
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o Lead to a downloadable image file. If the system cannot download the image, the 
URL will fail.     

o Be an actual image file (JPG) when downloaded by the system. 
• If images are rejected by the upload tool, you can visit the URL provided in the file to 

confirm the image will render in the browser (you must not be logged in to your image 
hosting site). When viewing images, there should not be additional navigational 
links/buttons on the page; only the image should show in the browser window. 

• Be aware that image preview pages with download buttons and other icons are not 
direct links to the images. 

If you're using Dropbox to host your images: 
Dropbox will automatically create a direct image link with a dl=0 extension at the end of each URL, 
which will result in an image error. You must change the dl=0 value to dl=1. Valid image URLs should 
look like this: https://www.dropbox.com/s/85dxl67o4xinmlj/FW5033-MFW5223-M1.jpg?dl=1. 
 

How to get the URL for the direct image: 

 

• Right click on your picture 
• Select Copy image address. This will copy the direct link to the image.  
• Once you clicked on this you need to put this link in the Advanced catalog template and 

reupload it.  
  

 
  

 
 

https://www.dropbox.com/s/85dxl67o4xinmlj/FW5033-MFW5223-M1.jpg?dl=1

